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> Message from the President

elcome to ILAC Higher
WEducation! Our mission
is to provide you with a life-
changing educational experience
that will help you discover who
you are and lead you to success.

We offer programs in business
and marketing, health care and
nursing, hospitality, tourism,
and information technology
with ILAC International College,
Canadian Tourism College
and Sterling College. Co-
op options are available for
students interested in paid work
experience in addition to regular
studies.

We have also established
partnerships with other
educational institutions allowing
graduates to take their education

HIGHER

EDUCATION

to the next level with pathways
into degree programs.

We offer multiple start dates
throughout the year, allowing
you to take your first step to an
exciting new career as soon as
you’re ready.

Our faculty have extensive
industry experience and
connections within the industry.
They are here to guide you
throughout your educational
journey, even after you graduate.

Your higher education
experience begins here. On
behalf of ILAC Higher Education,
welcome to Canada!

Feroz Ali
President, ILAC Higher Education
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» Why Sterling College?

Sterling College is dedicated to providing training that surpasses
the needs of the industry, offering students the most well-rounded

. . . “The best thing about
and relevant education possible. Sterling College offers: d

Sterling College is that

. . . the instructors will
» Instructors who are recognized experts with extensive

. ) really help you achieve
industry experience. VRIS

your ultimate goal.
» Cutting edge programs designed by industry professionals. They will guide you,

» Co-op: Many programs include paid work experience Bio9sis oLl cenilcns:

placements, helping you get on-the-job training. and will be there every
step of the way.”

Armie Sanchez

4+ PLag HereR



STERLING  Programs
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» Business Administration Diploma

In today’s dynamic and competitive business environment, students need a broad
range of knowledge and practical skills to stand out from the crowd. Sterling
College’s Business Administration Diploma program provides students with the
in-depth knowledge and real-world experience that employers are looking for.
Built on a solid core of leadership, marketing, operations, and finance, the program
provides an outstanding foundation from which to start a career in business. With
a guaranteed one-year Co-op work experience students will apply their business
skills in the workforce.

QUARTER 1

p——— 48Hours ——— ——— 48Hours ——— —— 48Hours ——— ——— 48 Hours ———

Quantitative Reasoning
for Business

Small Business

RRELaRER Business Computing

Office Management

QUARTER 2
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Ui el e Accounting Principles Applied Computing

Environment Marketing
QUARTER 3
j—— 48Hours —— ——— 48Hours —— ——— 48Hours —— ——— 48 Hours ———

Organizations and

Marketing Research Accounting Practices Business Law

Management
QUARTER 4
j—— 48Hours —— ——— 48Hours —— ——— 48Hours —— ——— 48 Hours ———
Leadership Consumer Behaviour Business Finance Strategic Plar]nlng for
Small Business
QUARTERS 5 -8 \ CO-OP PROGRAM ONLY

960 Hours

Co-op Work Experience
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DURATION

48 Weeks
96 Weeks (with Co-op)

INTERNATIONAL FEES*

$18,335 (48 Weeks)
$20,835 (96 Weeks)

START DATES

Fall 2020
Spring + Fall 2021

ENTRY REQUIREMENTS

Secondary school
graduation or
equivalent, or Mature
students status (19
years of age or older).
Mature students will
be interviewed by the
Program Administrator.

English level: IELTS
score of 6.0 overall with
no sub-test score less
than 5.5 or equivalent




STERLING  Programs

Choose one concentration for quarters 3 & 4

COLLEGE

» Post-Graduate Diploma in Business Management

The Post-Graduate Diploma in Business Management prepares students for
management careers with specializations in professional retail management,
project management, or procurement. Graduates will have what it takes to
become professional business managers with the technical and decision-making
skills necessary for success. They will be positioned to enter careers such as
retail business managers, retail marketing managers, project managers, retail
consultants or retail sales managers. The Post-Graduate Diploma in Business
Management is also offered with a Co-op component.

QUARTER 1 QUARTER 2

p—— 120 Hours —— —— 120 Hours —— ——— 120 Hours ——— ——— 120 Hours ———

Management Operations

Financial Management Perspectives Management

Marketing

mdl QUARTERS 3-4 RETAIL MANAGEMENT

f— 60 Hours —— ——— 60 Hours —— ——— 60 Hours —— ——— 60 Hours ——

Professional Retail Strategic Retail

Retail Research Selling Management

Retail Leadership

@l QUARTERS 3-4 PROJECT MANAGEMENT

p—— 60 Hours ——— }——— 60 Hours —— ——— 60 Hours —— ——— 60 Hours ————

Economic Decision

Project Management Strategic Management Making

Business Project

andl QUARTERS 3-4 PROCUREMENT

f— 60 Hours —— ——— 60 Hours —— ——— 60 Hours —— ——— 60 Hours ——

An Advanced Specialist Business . L . -
. Strategic Sourcing in Specialist Negotiating
Framework for Needs in Procurement .
Procurement & Supply And Supply Procurement & Supply & Contracting
QUARTERS 5 -8 \ CO-OP PROGRAM ONLY
I 960 Hours |

Co-op Work Experience

DURATION

48 Weeks
96 Weeks (with Co-op)

INTERNATIONAL FEES*

$18,635 (48 Weeks)
$21,135 (96 Weeks)

START DATES

Fall 2020
Spring + Fall 2021

ENTRY REQUIREMENTS

Undergraduate degree from
a recognized post-second-
ary institution in Canada

or an equivalent credential
from an approved institu-
tion of another jurisdiction;

Five or more years work
experience in business
administration, manage-
ment, retail management,
procurement, purchasing or
a related field;

IELTS score of 6.0 (with no
band less than 5.5) or an
equivalent English lan-
guage benchmark verified
by the institution

HIGHE
@ EDU
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» Why Red Deer College? a ~ Vi

Sterling College is pleased to offer three Red Deer College

programs. The programs have the advantage of receiving Uliis [stneiters ape

dual awards: two-year Occupational Diplomas from Red Deer there to help each
College; two-year diplomas in Software Development, Network student. They help with
Administration, and two-year Certificate in Health Care Practice hands on training to
and Management from Sterling College. accomplish their goals.”

Red Deer College continues to grow programs, facilities and
opportunities as it transitions to become a comprehensive
regional teaching university during the next three to five years.

Kathelean Miranda

7 TLOE HeteR
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Red Deer College

» Diploma in Software Development*

2 Years
Prepare yourself for a career in the software development field or advance your

current position. Learn how to code and focus on topic areas such as software INTERNATIONAL FEES*

development, databases, system administration, security, data communications
and web development. $14,500 per year

Graduates will be positioned to enter careers as Computer Programmers, Web START DATES

Developers, Software Testers, Mobile Application Developers and many more!
Fall 2020

Spring + Fall 2021

YEAR1
ENTRY REQUIREMENTS

& 15 Weeks | Secondary school

= .

@ graduation or

b IT Systems Intro to Professional Intro to .

o 2 Database Practices Programming equivalent, or Mature
students status (19
years of age or older).

N .

o I 15 Weeks } Mature students will

5 be interviewed by the

% Business Analysis Client side Web Programming Intro to Game Program Administrator.

‘I-}J, & Solution Design Development Level Il Development :

English level: IELTS
score of 6.0 overall with

YEAR 2 no sub-test score less

than 5.5 or equivalent

M

o |
ol ! 15 Weeks |
i

% Ap;:g[lgatlon Sgcurlty Data Access & " Mobile

b erver-side Management Web Services Development

(7] Development

<

o 15 Weeks |
[

o

s Software Testing & Agile Project .

(I-;J, Maintenance Management Software Project

+ 1 Week Final Exam & Reading Break

*Students will receive a Diploma

in Software Development from
Sterling College and also receive an
Occupational Diploma in Software
Development from Red Deer
College.

s PLae HeHer




. — Programs

Red Deer College

» Diploma in Network Administration*

DURATION

2 Years
The demand for IT skills and services in network administration is increasing in all

industries, from finance to healthcare. An IT qualification will diversify your options INTERNATIONAL FEES*
and transform your skKill set to help you obtain your dream career in any industry!

$14,500 per year
The Diploma in Network Administration program provides students with the

opportunity to gain knowledge and skills necessary for entry-level employment START DATES

in the computer networking field. Upon successful completion of the program,
graduates will be positioned to enter careers such as IT Technician, Network Fall 2020
Administrator, Network Engineer, Network Support and many more! Spring + Fall 2021

ENTRY REQUIREMENTS

Secondary school
graduation or

YEAR1

o 15 Weeks | equivalent, or Mature
'—
@ students status (19
= IT Systems Intro to Professional Intro to £ Id
o Y Database Practices Programming years of age or older).
Mature students will
be interviewed by the
g Program Administrator.
I | 15 Weeks |
o
% Computer Computer Networking Systems Administration EngI'Sh level: IELTS
g Service Skills Service Skills & Management score of 6.0 overall with

no sub-test score less
than 5.5 or equivalent

YEAR 2

%)
o 15 Weeks |
w
[
i
s Directory Routing Connecting Network
g Services & Switching Networks Management
<
5 f 15 Weeks |
'—
i
s Wireless Unified :
% Networking SRS Network Security IT Management
+ 1 Week Final Exam & Reading Break *Students will receive a Diploma

in Network Administration from
Sterling College and also receive an
Occupational Diploma in Network
Administration from Red Deer
College.

®) HIGHER
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. — Programs

Red Deer College

» Post-Graduate Certificate in Health Care
Practice And Management* 2 Years

The Post-Graduate Certificate in Health Care Practice and Management is a non- INTERNATIONAL FEES*

credit program that prepares Internationally Educated Nurses to integrate their
$13,500 per year

START DATES

Fall 2020
Spring + Fall 2021

prior education and take on management or leadership roles in the dynamic
Canadian healthcare environment.

In this comprehensive and applied two-year program, learners will enhance their
theoretical nursing knowledge and clinical nursing skills within the Canadian
context. The program draws upon management and organizational knowledge to

support learners who aspire to manage and lead within healthcare organizations.
ENTRY REQUIREMENTS

YEAR1 Bachelor of Science in

Nursing from a recognized

- 16 Weeks 1 institution;

w

i .

I English . e Health Care Health ) )

3 for Nursing il e @] VGl Policies in Care Registered as a registered

i q Communication in Health | N .

7] Practice Canadian Provinces Law .
nurse (RN) in good
standing in their country

~ 16 Weeks ! of origin;

w

=

& . . . . .

i} Physical Ethical Considerations in L

é Examination Pharmacology Health Care Management Minimum of 1125 hours of

nursing experience within
the last four years prior to

16 Weeks | o
application;

Variations in Health Il Critical Thinking & Leadership Overall IELTS Academic

6.5 with no band below 6.0
or equivalent;

SEMESTER 3

YEAR 2

Must pass an assessment

<+ 16 Weeks | test and an interview with
24

g " | Newb u a the Program Leader

A aternal, Newborn uman Resource

é Gerontology & Pediatrics Management

n ! 17 Weeks |

o

w

&

s Mental Health Variations in Health Il

&

© | 15 Weeks |

o

E . .

I Strategic Planning in Financial Nursing “Students will receive a Post-

= Health Care Organizations Practices Preparation Graduate Certificate in Health Care
0 Practice and Management from

Sterling College and also receive

an Occupational Diploma in Health
Care Practice and Management from
Red Deer College.
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» Why Canadian Tourism College?

CTC programs are the best of the best in travel, tourism and
hospitality education. Come to Canadian Tourism College to earn

“CTC helped it
the credentials that matter. R

become a professional

» Welcoming atmosphere: At CTC we believe that the best individual and to become

education is achieved when you feel welcome, included, and a part of one of the leading
part of the CTC family. airlines in Canada. All

. . . . instructors are ver
» Alumni success: Our graduates get great jobs in the tourism and Y

hospitality sector. accommodating and

you’ll learn a lot from
» Educational Pathways: Your academic journey doesn’t have them. Thanks a lot!”
to stop with CTC. Check out the educational partnerships and

training paths we have developed for CTC students.
Angelica Narra

11 PLaEG HicHER
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Programs

> Flight Attendant Diploma

DURATION

12 Weeks
Being a flight attendant isn’t just a job—it’s a lifestyle. The aviation industry offers
exciting opportunities to jet off to Europe for the weekend and take advantage of INTERNATIONAL FEES*
the many incredible free perks for extended travels. Most flight attendants work
only about 12 to 15 days monthly, so say goodbye to the 9 to 5 grind! Say hello to $7,674

an experience.

START DATES

CTC courses are delivered in a modular format, meaning students will study one course at a time, for a total of July 2020
20 hours per week, or roughly 40 hours total, staying with the same cohort of students for the duration. Program
seguencing may vary based on start date and transfer credit. Sept 2020
Jan 2021
lcoses Apr 2021
Introduction to the Aircraft Safety and Emergency Procedures

Aircraft Systems

Airline Industry Critical Incident Training Training
(20 Hours) (24 Hours) (@4 lHowrs) (24 Hours) ENTRY REQUIREMENTS
I;:s;e;:';';ilt Cultural Seminar Food Service Training First Aid IELTS score of 5.5 or
(24 Hours) (4 Hours) (4 Hours) (16 Hours) higher or equivalent
English language
Leadership Team Building Cabin Firefighting Ag’;f‘:'lzra‘rﬁ.‘:;‘m"y benchmark verified by the
(4 Hours) (4 Hours) (4 Hours) s 9 institution.
Grade 12 graduation from
. I Onboard Service Assisting Travellers P
Airport Familiarization 5 > g Serving it Right . .
(4 Hours) P(lfgt':jgul.lrgs WIt?ADIL?:rIsII)tIeS (4 Hours) a Canadian High School

or an equivalent level
institution Worldwide or;

Apply as a mature student
(over 19) and successfully
complete the Canadian
Tourism College Entrance
Exam with a minimum 65%

HIGHER

EDUCATION
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Programs

» Hospitality Certificate

The Hospitality Certificate program offers students the opportunity to train and
gain knowledge in key areas of the Hotel and Resort Management industry. The
program focuses on Human Resources, Accounting, Marketing, Food and Beverage
and Resort Management. Students will gain expertise and knowledge that directly
links with business today. With the use of online learning resources, learning is made
straight forward and sequential.

CTC courses are delivered in a modular format, meaning students will study one course at a time, for a total of
20 hours per week, or roughly 40 hours total, staying with the same cohort of students for the duration. Program
sequencing may vary based on start date and transfer credit.

p—— 44 Hours ————4f+———  52Hours —+—}—— 44 Hours —
Human Resource Accounting in the Hospitality Hospitality Sales and
Management Industry Marketing
p—— 44 Hours ——— —— 44 Hours —— ——— 44 Hours ———

Food Operation

Food Operation Service Management

Resort Management

CO-OP PROGRAM ONLY

| 272 Hours |

Co-op Work Experience

DURATION

13 Weeks
26 Weeks (with Co-op)

INTERNATIONAL FEES*

$8,114 (13 Weeks)
$9,596 (26 Weeks)

START DATES

June 2020
Sept 2020
Jan 2021
Apr 2021

ENTRY REQUIREMENTS

IELTS score of 6.0 or
higher (with no band
below 5.5) or equivalent
English language
benchmark verified by the
institution.

Grade 12 graduation from
a Canadian High School
or an equivalent level
institution Worldwide or;

Apply as a mature student
(over 19) and successfully
complete the Canadian
Tourism College Entrance

Exam with a minimum 65%




G\ cANADIAN
w Tourism College

Programs

» Hospitality & Resort Business Management Diploma

The Hospitality & Resort Business Management Diploma program offers
students the opportunity to train and gain knowledge in key areas of the Hotel
and Resort Management industry such as Rooms Division, Human Resource
Management, Accounting and Marketing. Students will also study direct
operations such as Food and Beverage, Housekeeping and Front Office, helping
them to gain the expertise that links directly with business today. With the use
of online learning tools and up-to-date textbook material, learning is made
straightforward and sequential.

CTC courses are delivered in a modular format, meaning students will study one course at a time, for a total of
20 hours per week, or roughly 40 hours total, staying with the same cohort of students for the duration. Program
sequencing may vary based on start date and transfer credit.

j—— 48Hours ——— ——— 48Hours —— ——— 48Hours —— ——— 48 Hours ———

Small Business
Fundamentals

Academic Skills Business

Business Computin: h .
P 9 for Business Communications

p——— 48Hours ———— ——— 44 Hours —— ——— 52Hours ——— ——— 52Hours ————

Applied Computing Resort Management Organizational Behaviour Organizational Behaviour

| 44 Hours —— - 44 Hours ——{ | 44 Hours —— ——— 44 Hours ——|
Food Operation

Service (with Basic
Food Safety)

Human Resource
Management

Food Operations

Management Hospitality Law

~ 20 Hours — +— 28Hours — —— 28 Hours — +— 44 Hours —— — 44 Hours ———|

Hospitality
Security Loss
and Prevention

Front Office
Procedures

Career Hospitality
Development Supervision

Housekeeping
Management

f— 44 Hours ——— —— 44 Hours —— —— 44 Hours ——— ——— 80 Hours ——

Convention
Management &
Special Events

Hospitality Industry
Computers

Hospitality Sales

& Marketing Essentials of Service

CO-OP PROGRAM ONLY

| 940 Hours |

Co-op Work Experience

DURATION

47 Weeks
94 Weeks (with Co-op)

INTERNATIONAL FEES*

$18,855 (47 Weeks)
$24,005 (94 Weeks)

START DATES

June 2020
Sept 2020
Jan 2021
Apr 2021

ENTRY REQUIREMENTS

IELTS score of 6.0 or
higher (with no band
below 5.5) or equivalent
English language
benchmark verified by the
institution.

Grade 12 graduation from
a Canadian High School
or an equivalent level
institution Worldwide or;

Apply as a mature student
(over 19) and successfully
complete the Canadian
Tourism College Entrance
Exam with a minimum 65%
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Programs

» Tourism Certificate

The Tourism program is designed to the Canadian National Occupational
Standards for the Travel Counsellor developed by e-Merit for the Canadian Tourism
Human Resources Council (CRHRC), which is based on the core curriculum
material developed and prepared by the Association of Canadian Travel Agencies
(ACTA). The Canadian Tourism College (CTC) curriculum follows and expands

on these core skills with the intent of providing the learners with the skills and
knowledge required for entry level positions in many areas of the travel and
tourism sectors.

This training will provide the participants with skills transferable to many of the
tourism sectors and office environments which will increase the employment
opportunities for the graduates of the program.

CTC courses are delivered in a modular format, meaning students will study one course at a time, for a total of
20 hours per week, or roughly 40 hours total, staying with the same cohort of students for the duration. Program
sequencing may vary based on start date and transfer credit.

24 Hours — }——— 48Hours —— + 16 Hours + ——— 40 Hours —— —— 32 Hours ——

Total Client
Management

Airline Career International Fare
Amadeus

Industry Days Structures

p— 36 Hours —— ——— 44 Hours ——

SABRE Red (GDS) Resort Management

CO-OP PROGRAM ONLY

| 240 Hours |

Co-op Work Experience

DURATION

12 Weeks
24 Weeks (with Co-op)

INTERNATIONAL FEES*

$6,974 (12 Weeks)
$8,456 (24 Weeks)

START DATES

June 2020
Sept 2020
Jan 2021
Apr 2021

ENTRY REQUIREMENTS

IELTS score of 6.0 or
higher (with no band
below 5.5) or equivalent
English language
benchmark verified by the
institution.

Grade 12 graduation from
a Canadian High School
or an equivalent level
institution Worldwide or;

Apply as a mature student
(over 19) and successfully
complete the Canadian
Tourism College Entrance
Exam with a minimum 65%
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Programs

» Travel & Tourism Business Management Diploma

The Travel & Tourism Business Management program is designed to the Canadian
National Occupational Standards for the Travel Counsellor developed by e-Merit
for the Canadian Tourism Human Resources Council (CRHRC), on the core
curriculum material developed and prepared by the Association of Canadian Travel
Agencies (ACTA).

CTC courses are delivered in a modular format, meaning students will study one course at a time, for a total of
20 hours per week, or roughly 40 hours total, staying with the same cohort of students for the duration. Program
sequencing may vary based on start date and transfer credit.

j—— 48Hours ——— ——— 48Hours —— ——— 48Hours —— ——— 48 Hours ———

Small Business
Fundamentals

Academic Skills Business

Business Computin h .
P 9 for Business Communications

p—— 48 Hours —— 20 Hours —| |— 24 Hours —{ |——— 48 Hours —— | 16 Hours -

Accom- Airlin reer
cco e AGERRNS Caree

Applied Computing modation Industry Days

f—— 44 Hours —— -~ 20 Hours — —— 32 Hours —— — 28 Hours — —— 40 Hours ——

Career Professional Ground
Development

Group Travel International Fare
Development Transportation Design Structures

I 16 Hours — — 28 Hours — ——— 44 Hours ——— ——— 36 Hours —— —— 32 Hours ——

Professional
Selling Skills

Lifestyles Marine
Tourism Transportation

Total Client

SABRE Red (GDS) Management

~ 20 Hours — +— 24 Hours —f —— 32Hours —— ——— 36 Hours —— —— 40 Hours ——|

Tour Tourism Tt World World
Guiding Industry Destinations 1 Destinations 2

——— 40 Hours | 96 Hours ————

Tourism
World Essentials of Service + Research Project
(no class time)

CO-OP PROGRAM ONLY

: 956 Hours |

Destinations 3

Co-op Work Experience

®) HIGHER

EDUC ON

DURATION

47 Weeks
98 Weeks (with Co-op)

INTERNATIONAL FEES*

$21,050 (47 Weeks)
$25,025 (98 Weeks)

START DATES

June 2020
Sept 2020
Jan 2021
Apr 2021

ENTRY REQUIREMENTS

IELTS score of 6.0 or
higher (with no band
below 5.5) or equivalent
English language
benchmark verified by the
institution.

Grade 12 graduation from
a Canadian High School
or an equivalent level
institution Worldwide or;

Apply as a mature student
(over 19) and successfully
complete the Canadian
Tourism College Entrance
Exam with a minimum 65%
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» Why ILAC International College?

Take your education to the next level at ILAC International College.

With programs in service excellence, business, sales, marketing “The work experience
and health care administration, you can achieve your personal and made me understand
professional goals while studying and working in Canada. the dynamics of the job
market and inspired me
» World-class facilities: campuses are located in the heart of Toronto to seek potential areas of
and Vancouver, steps away from famous landmarks and attractions action based in aspects

» Amazing instructors: leading industry professionals with extensive it (et leeifiiee

knowledge and expertise in their field me and match with my
career goals.”
» Gain Canadian work experience while you are enrolled in one of

our co-op programs Renato Duarte

Corréa da Silva

17 PLOE Hicker
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» Service Excellence for Business

Customer service training is essential to any organization that deals with people.
In every industry, excellent service leads to loyal customers and repeat sales.

The Service Excellence programs at ILAC IC explore the roles and responsibilities
of service professionals in a business setting. Courses in event planning, sales and
Canadian workplace values give students the skills to succeed in every field.

Students learn how to create positive client experiences and have the option of
doing a paid work placement (co-op) in Canada.

SERVICE EXCELLENCE FOR BUSINESS DIPLOMA WITH CO-OP 48 WEEKS

— 6 Weeks ——}—— 6 Weeks —— —— 6 Weeks ——}— 6 Weeks —————————— 24 Weeks ————————

Canadian Food & Front Desk Human
Workplace Beverage Services Resources
Essentials Service Fundamentals

Co-op

Customer Event Sales

Service Skills Planning Fundamentals Leadership

SERVICE ESSENTIALS FOR BUSINESS DIPLOMA WITH CO-OP 40 WEEKS

— 6 Weeks ——}—— 6 Weeks — | 6 Weeks — - 2 Weeks —}———— 20 Weeks ———————

Canadian Food &

Workplace Beverage Frsoer:z:lilzzzk
Essentials Service .
Final Co-op
Project
Customer Event Sales

Service Skills Planning Fundamentals

SERVICE EXCELLENCE FOR BUSINESS CERTIFICATE 26 WEEKS

—— 6 Weeks — +—— 6 Weeks — — 6 Weeks — —— 6 Weeks — - 2 Weeks

Canadian Food & Front Desk Human
Workplace Beverage e Resources
Essentials Service Fundamentals .
Final
Project
Customer Event Sales

Leadership

Service Skills Planning Fundamentals

PLag HicHeR

DURATION

48 Weeks
40 Weeks
26 Weeks

INTERNATIONAL FEES*

$7,800 (48 Weeks)
$6,660 (40 Weeks)
$7,200 (26 Weeks)

START DATES

May 19, 2020

June 29, 2020
August 17, 2020
September 28, 2020
November 9, 2020
January 4, 2021
February 16, 2021
March 29, 2021

May 18, 2021

June 28, 2021
August 16, 2021
September 27, 2021
November 8, 2021

ENTRY REQUIREMENTS

English Proficiency:
ILAC English Pre-

Advanced level 10 or
IELTS Academic 4.5

Education: High
School/Secondary
School Diploma or
higher education

Successful interview
with an ILAC
International College
team member
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» Service Excellence with Business Communication

Communication is key to any successful business. In every industry, excellent
communication skills are required to properly share information with customers,
partners and employees. The Communication and Service Essentials programs at
ILAC IC explore the roles and responsibilities of communication professionals in a
service setting. Courses in business language, formal presentations and front desk
services give students the skills to succeed in any field.

Students learn how to become part of a strong communications team and have
the option of doing a paid work placement (co-op) in Canada.

COMMUNICATION AND SERVICE ESSENTIALS DIPLOMA WITH CO-OP 60 WEEKS

— 6 Weeks —{|— 6 Weeks —1}— 6 Weeks —— 6 Weeks —4}— 6 Weeks —f—————— 30 Weeks —————

Language Business Canadian Food &

Fundamentals Communications Workplace Beverage Fgoe':f,i?:::k
for Business Skills Essentials Service
Co-op
English Skills I‘::eosf:ﬁg::?:r: Customer Event Sales
Development Service Skills Planning Fundamentals

Skills

COMMUNICATION AND SERVICE ESSENTIALS CERTIFICATE 30 WEEKS

— 6 Weeks —{}— 6 Weeks —+— 6 Weeks —{ +— 6 Weeks — — 6 Weeks —

Language Business Canadian Food &
Fundamentals Communications Workplace Beverage Fgc;r;::lilzzzk
for Business Skills Essentials Service
. . Professional
English Skills EresETa e Customer Event Sales
Development Service Skills Planning Fundamentals

Skills

DURATION

60 Weeks
30 Weeks

INTERNATIONAL FEES*

$9,510 (60 Weeks)
$8,550 (30 Weeks)

START DATES

May 19, 2020

June 29, 2020
August 17, 2020
September 28, 2020
November 9, 2020
January 4, 2021
February 16, 2021
March 29, 2021

May 18, 2021

June 28, 2021
August 16, 2021
September 27, 2021
November 8, 2021

ENTRY REQUIREMENTS

English Proficiency:
ILAC English Pre-

Advanced level 8 or
IELTS Academic 4.0

Education: High
School/Secondary
School Diploma or
higher education

Successful interview
with an ILAC
International College

team member
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> Sales & Marketing

The success of any product or service is dependent on the sales and marketing
professionals that make it attractive to consumers. In every industry, selling and
promoting is an essential part of a business or organization.

The Sales & Marketing programs at ILAC IC explore the roles and responsibilities of
sales and retail professionals in a variety of different settings. Courses in consumer
behaviour, project management and digital marketing help students develop skills to
work across cultures in sales, brand promotion and social media.

Students learn how to become part of a strong sales and marketing team and have
the option of doing a paid work placement (co-op) in Canada.

SALES & MARKETING DIPLOMA WITH CO-OP 92 WEEKS

9 Weeks —{— 9 Weeks —+— 9 Weeks —{+— 9 Weeks —{+— 4 Weeks —f—— 40 Weeks ————

Professional Organizational Professional Marketing Digital
Communication Behaviour Sales Foundations Marketing
Co-op
onrkmg Project Consumer Integrated Social Media
Sross Management Behaviour Brand Marketing
Cultures Promotion
Break Break Break Break Break

SALES & MARKETING DIPLOMA 52 WEEKS

9 Weeks —{+— 9 Weeks —+— 9 Weeks — +— 9 Weeks — — 4 Weeks —

Professional Organizational Professional Marketing Digital
Communication Behaviour Sales Foundations Marketing
Vkamg Project Consumer Integrated Social Media
Sross Management Behaviour Brand Marketing
Cultures Promotion
Break Break Break Break

DURATION

92 Weeks
52 Weeks

INTERNATIONAL FEES*

$11,200 (92 Weeks)
$10,200 (52 Weeks)

START DATES

June 15, 2020
September 8, 2020
November 23, 2020
January 11, 2021
March 29, 2021
June 14, 2021
September 6, 2021
November 22, 2021

ENTRY REQUIREMENTS

English Proficiency:
ILAC English Pre-

Advanced level 12 or
IELTS Academic 5.0

Education: High
School/Secondary
School Diploma or
higher education

Successful interview
with an ILAC
International College
team member
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» Business Administration

A business is only as successful as the people that manage its day-to-day operations.
Understanding how organizations work and how to solve business problems is
essential to running a successful business.

The Business Administration Programs at ILAC IC explore the roles and responsibilities
of managers in an office setting and gives students the skills needed for a career

in business administration. The program focuses on all aspects of managing and
organizing a business in an administrative capacity and includes courses in analytics,
human resources and business management.

Students learn how to become strong business administrators and have the option of
doing a paid work placement (co-op) in Canada.

BUSINESS ADMINISTRATION DIPLOMA WITH CO-OP 92 WEEKS

9 Weeks —{}— 9 Weeks —— 9 Weeks —— 9 Weeks —— 4 Weeks ——————— 40 Weeks —————|

Professional Organizational Business Introduction £ o?nBalPs/itlll?ss
Communication Behaviour Math to Accounting Decisions
Co-op
Working Project Introdu_ctlon Human Digital
Across MR to Business Resources Marketin
Cultures 9 Management = Management 9
Break Break Break Break Break

BUSINESS ADMINISTRATION DIPLOMA 52 WEEKS

9 Weeks —{}— 9 Weeks —— 9 Weeks —1— 9 Weeks — - 4 Weeks —

Professional Organizational Business Introduction f o?r‘BallZitlll?ss
Communication Behaviour Math to Accounting Decisions
Working Project Introdu_ctlon Human Digital
Across MR to Business Resources Marketin
Cultures 9 Management Management 9

Break Break Break Break

DURATION

92 Weeks
52 Weeks

INTERNATIONAL FEES*

$11,200 (92 Weeks)
$10,200 (52 Weeks)

START DATES

June 15, 2020
September 8, 2020
November 23, 2020
January 11, 2021
March 29, 2021
June 14, 2021
September 6, 2021
November 22, 2021

ENTRY REQUIREMENTS

English Proficiency:
ILAC English Pre-

Advanced level 12 or
IELTS Academic 5.0

Education: High
School/Secondary
School Diploma or
higher education

Successful interview
with an ILAC
International College
team member
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» Health Care Administration DURATION
92 Weeks
Every medical office, dental clinic or hospital requires an efficient office administrator. 52 Weeks

A medical base of knowledge, technical and administrative skills and professional
communication expertise are essential in today’s increasingly complex and dynamic

health care environment. INTERNATIONAL FEES*
The Health Care Administration program at ILAC IC explores the roles and $13,600 (92 Weeks)
responsibilities of health care professionals in variety of different settings. Courses in $12,600 (52 Weeks)

medical terminology, administrative procedures, finance and billing prepare students

to deal with the challenges of providing quality customer care.
START DATES

Students learn all aspects of health care service and have the option of doing a paid

work placement (co-op) in Canada. May 25, 2020

August 10, 2020
HEALTH CARE ADMINISTRATION DIPLOMA WITH CO-OP 92 WEEKS October 19, 2020
January 11, 2021
— 8 Weeks —}— 8 Weeks —— 8 Weeks — }— 8 Weeks —{}— 8 Weeks —{+————— 40 Weeks ——— March 29, 2021

Medical :
Health Care Health Care  Terminology s s [z lte] June 14, 2021

oy L . Delivery
Communication Administration ;;\R;l;gmgs« System Health Care September 6, 2021
- Administration Co-op
Working Hospital 21st Century Digital Simulation November 22, 2021
TS Administration Customer Marketing for
& Infection Service for
Cultures Control Health Care Health Care

Break Break Break Break Break ENTRY REQUIREMENTS

English Proficiency:

HEALTH CARE ADMINISTRATION DIPLOMA 52 WEEKS ILAC English Pre-

Advanced level 12 or

| 8 Weeks — |} 8 Weeks || 8 Weeks || 8 Weeks |- 8 Weeks —{—— 40 Weeks — IELTS Academic 5.0

Medical Intro to Medical

Health Care  Health Care  Terminology Education: High

s L . Delivery
Communication Administration  Anatomy &
Physiology System Health Care School/Secondary
. Administration Co-op .
Working Hospital 21st Century Digital Simulation School Diploma or
RS Administration Customer Marketing for . .
| & Infection Service for o 9 higher education.
Cultures Control Health Care Health Care ) )
Previous education
Break Break Break Break Break

or equivalent work
experience in health
care is required.

Successful interview
with an ILAC
International College
team member

Only offered in Toronto.
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EDUCATION

G\ caNADIAN
v Tourism College

STERLING COLLEGE CANADIAN TOURISM COLLEGE
1M MELVILLE ST. MM MELVILLE ST.

SUITE 200 SUITE 200

VANCOUVER, BC VANCOUVER, BC

V6E 3V6 V6E 3V6

+1(604) 638-7040 +1(604) 736-8000

ILAC INTERNATIONAL COLLEGE VAN

688 WEST HASTINGS ST.
VANCOUVER, BC

V6B 1P1

+1(604) 484-6660

ILAC INTERNATIONAL COLLEGE TOR

920 YONGE ST.
4TH FLOOR
TORONTO, ON
M4w 3C7
+1(416) 961-5151
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Your Dream.
Our Vision.

Questions?

Contact info@ilache.com for details,
or call us at +1 (647) 886-9823

Follow us for more information!

llacHE.com ILAChighered llac_HE



